[bookmark: _GoBack]Did you know about 1/4 of [agency name] patients don’t even show for their appointments? 

What can you do? 
Listen to your voice, text or e-mail appointment reminder.

Go to your appointment.

Call to cancel or re-schedule before your appointment if running late or you can’t make it. 

If you frequently no show, our new policy is:

Two no shows in 90 days, you can only walk-in and be seen when and if a provider is available.
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