
Close client out





Reschedule appt.


Start over from top





Refer case to District SW for home visit





Client returning?





Reschedule appt.


Start over from top








Send No Show Letter #3





Did client respond?





Did client respond?





Send No Show Letter #2	





Reschedule appt.


Start over from top





Reschedule appt.


Start over from top





Did client respond?





Send No Show Letter #1





Give chart to Medical Case Manager for follow-up





Follow


CCN Ideal Visit Process Diagram from Front Desk Check- In





Did client show for appt?





Make reminder call 24 hr prior to appointment





Schedule Client’s Appointment








