CHRP-PATH Navigation Program: Telephone Script (includes patient/clinic identifiers) 

Hi [CLIENT NAME],

My name is [NAV STAFF] and I am calling from [NAME OF CLINIC], I was referred to you by [STAFF PERSON/PHYSICIAN].  According to our records you have not been in the clinic to see the doctor in a few months. I am calling because we have a new program called the Navigation Program that we are doing here at [NAME OF CLINIC] with the Department of Public Health.  

[If patients ask how they were selected]: You were selected to participate because according to our records, you have not seen the doctor for a medical visit in at least six months. Is that true?  

[IF NO]  Ask them when and where they last saw the doctor? (Let them know you would like to confirm that and check back with them later.)

 [IF YES]  (Continue with script):

If it’s ok with you I’d like to tell you about the program. The primary goals is to find out what barriers you might be experiencing which are making it hard for you to get to the doctor, help get you  back into medical care and work with you on some tools that you might find helpful in getting needed services. 

If you choose to participate in the program, I can arrange a time and place of your choosing to meet and discuss the program with you in person. The first meeting will take about 30 minutes to complete.

The program is completely confidential.  Neither your name nor your medical record number will appear on any program documents.  

Does this sound like something you would be interested in?

[IF YES]  (Schedule appointment)

[IF NO]  	Thank you for your time.  
Is there any particular reason you don’t want to participate?: ________________ 
Do you have any questions?


CHRP-PATH Navigation Program: Telephone Script (does not include clinic names/identifiers)


Hi [CLIENT NAME],

I am calling to tell you about a new program called the Navigation Program we are doing with the Department of Public Health. We are contacting you to participate because according to our records it appears that you have not seen the doctor in the past six months, is this true?

[IF NO]  Ask them when and where they last saw the doctor? (Let them know you would like to confirm that and check back with them later.)

 [IF YES]  (Continue with script):

If it’s ok with you I’d like to tell you about a new program we have here called the Navigation Program. The primary goals of this program to find out what barriers you might be experiencing which are making it hard for you to get to the doctor, help get you back into medical care and work with you on some tools that you might find helpful in getting needed services. 

If you choose to participate in the program, I can arrange a time and place of your choosing to meet and discuss the program with you in person. The first meeting will take about 30 minutes or more to complete.

The program is completely confidential.  Neither your name nor your medical record number will appear on any program documents.  
.  
Does this sound like something you would be interested in?

[IF YES]  (Schedule appointment)

[IF NO]  	Thank you for your time.  
Is there any particular reason you don’t want to participate?: ________________ 
Do you have any questions?



CHRP-PATH Navigation Program: Email script (includes patient/clinic identifiers)


Hi [CLIENT NAME],

My name is [NAV STAFF] and I am from [NAME OF CLINIC], I was got your email from [STAFF PERSON/PHYSICAN].  According to our records you have not seen the doctor for a while. We have a new program here called the Navigation Program at [NAME OF CLINIC], with the Department of Public Health.  

The goal of this program is to: 
a) assist you in getting back into medical care; 
b) find out what barriers you might be experiencing which are making it hard for you to get to the doctor; and 
c) work with you to directly on some tools that you might find helpful in getting needed services. 

The information collected will be used to improve services in Los Angeles County. Please email or call me at (xxx) xxx-xxxx so I can tell you more about it. I look forward to hearing back from you.


[If patients emails you wanting more information]: 

Hi [CLIENT NAME],
It would be easier if I could talk to you over the phone or meet you in person, can we arrange a time to talk in person. 
Thank You
[NAV]



CHRP-PATH Navigation Program: Email script (does not include clinic names/identifiers)

Hi [CLIENT NAME],

I am emailing to tell you about a new program called the Navigation Program we are doing with the Department of Public Health. We are contacting you to participate because according to our records it appears that you have not seen the doctor in the past six months, is this true?

The goal of this program is to: 
a) assist you in getting back into medical care; 
b) find out what barriers you might be experiencing which are making it hard for you to get to the doctor; and 
c) work with you to directly on some tools that you might find helpful in getting needed services. 

The information collected will be used to improve services in Los Angeles County. Please email or call me at (xxx) xxx-xxxx so I can tell you more about it. I look forward to hearing back from you.


[If patient emails back wanting more information try to steer conversation towards having either a face-to-face or telephone contact]: 

Hi [CLIENT NAME],
It would be easier if I could talk to you over the phone or meet you in person, can we arrange a time to talk in person. 
Thank You
[NAV]





CHRP-PATH Navigation Program: Recruitment text (includes patient/clinic identifiers)


Hi [CLIENT NAME],

My name is [NAV STAFF] and I got your number from [STAFF PERSON/PHYSICAN] @ [CLINIC]. We have a new program here called the Navigation Program that you might be eligible for. Can you please call me (xxx-xxx-xxxx) or email me [EMAIL ADDRESS] so I can tell you more about it. I look forward to hearing back from you.
[NAV]

[If patient emails back wanting more information try to steer conversation towards having either a face-to-face or telephone contact]: 

Hi [CLIENT NAME],
It would be easier if I could talk to you over the phone or meet you in person, can we arrange a time to talk in person. 
Thank You
[NAV]



CHRP-PATH Navigation Program: Recruitment text (does not includes patient/clinic identifiers)


Hi [CLIENT NAME],

My name is [NAV STAFF] and I am contacting you about a new program called the Navigation Program that you might be eligible for. Can you please call me (xxx-xxx-xxxx) or email me [EMAIL ADDRESS] so I can tell you more about it. I look forward to hearing back from you.
[NAV]

[If patient emails back wanting more information try to steer conversation towards having either a face-to-face or telephone contact]: 

Hi [CLIENT NAME],
It would be easier if I could talk to you over the phone or meet you in person, can we arrange a time to talk in person. 
Thank You
[NAV]


