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 WEBINAR CHAT TRANSCRIPT
Analee Beck: (13:09) Will this eventually replace the HIV/QUAL Project?
  Kim Perez: (13:20) What is the denominator?  I.e., are these patients whom we have EVER seen, patients we have seen at least once in the past year, etc.?
  Jennifer Keller: (13:22) Will you be able to provide some custom report frameworks or technical assistance for CAREWare so we can run reports easily on these measures?
  Jenny Zapp: (13:23) I spoke to John Milberg and he is interested in building these in CW
  Brigid Kennedy: (13:23) CAREWare custom reports would be very helpful
  Jamie T: (13:23) You are considering a VL <200 as undetectable?
  Brigid Kennedy: (13:24) Will timeframe be more current, so that it will be more relevant?
  Kim Perez: (13:26) Will we report these measures in staggered 12 month periods (with something like a p-chart)?  I.e., Jan 2010-Dec 2010, Feb 2010 - Jan 2011, March 2010 - Feb 2011, etc.?
  Jenny Zapp: (13:26) can you clarify the new patient measure.  One visit every 4 months over a 12 month period?
  Michael Smith: (13:26) If my patient is coming to the clinic and not on meds, should he/she be excluded?
  Coastal Bend AIDS Foundation 2: (13:31) I am concerned about not excluding patients that are not on HAART therapy as they usually have high VL and CD4; therefore, they are not on meds. This will inflate the VL <200 measure.
  Kim Perez: (13:33) Yup, but that's the point - only 19% of PLWHA are VL suppressed (for whatever reason).
  Coastal Bend AIDS Foundation 2: (13:34) I saw that we could have subset, could we only include the HAART patients as that will be the majority and it will not inflate our measures?
  Sara Luby: (13:36) It's not really inflation; It's just a realistic picture of VL suppression.
  Daniela Lembo: (13:37) Will there be a public comment period on the measures once the committee comes out with a final draft?
  Sarah Cook-Raymond: (13:40) Daniela, HRSA & NQC have consulted a number of focus groups across RW Progam Parts so what you've been presented today are the final measures. They were finalized by a Technical Working Group chaired by Dr. Cheever and Dr. Agins and which includes some of the country's most prominent clinicians and researchers on the topic of retention (many of whom will be participating in upcoming "journal club" talks).
  Sarah Cook-Raymond: (13:37) The Gardiner article that Dr. Cheever mentioned at the beginning of the call is as follows: Gardner E, McLees M, Steiner J et al. The spectrum of engagement in HIV care and its relevance to Test-and-Treat strategies for prevention of HIV Infection. Clin Infect Dis. 2011;52:793-800. http://cid.oxfordjournals.org/content/52/6/793.full 
  jane caruso: (13:38) WE are currently working on CAREWare queries for these measures.  We are waiting for final inclusion and exclusion criteria to be established.  If someone else is working on them as well, please share!
  Jenny Zapp: (13:39) John Milberg was interested in building them for us in CW, I plan on passing the final measure on to him to see if that is possible
  jane caruso: (13:40) Thats great Jenny, please let me know asap if he will do them. I would like them to be standard across all careware users
  Jenny Zapp: (13:41) Are you on the list serv for CW, Jane?
  jane caruso: (13:42) Jenny...Yes, I am!
  Jenny Zapp: (13:42) Great I'll make sure to post it on there
 Sara Luby: (13:39) Good idea to share, Jane.  I'm putting out the same offer to Labtracker users.
  jane caruso: (13:41) Sara Luby....I have Lab Tracker users as well, so please share whatever you design!
  Sara Luby: (13:43) Super!  What's your email, Jane?
  jane caruso: (13:44) Sara Luby.....jane.caruso@doh.state.nj.us
  Sara Luby: (13:44) Great.  Thanks.  I'll be in touch.
denise dandridge: (13:47) Jane and Sara, - I also use Lab Tracker and could really use help.  If you have a design could you also share it with me.  My name is Denise my email address is ddandr@lsuhsc.edu.  I'm in Baton Rouge, LA
  Sara Luby: (13:48) Got you written down, Denise!  
  denise dandridge: (13:48) Thank you.
  Mandy Kastner: (13:51) I will be utilizing LabTracker (up through July 2011) and EPIC (after July 2011) together to get my measures.  my email is Mandy.Kastner@arcw.org.
  Sara Luby: (13:52) Hey Mandy, I'll put you in my distribution list.
  Angelia Moore: (13:52) We are currently using LabTracker and will begin to use Aviga; amoore6@iuhealth.org
  Sara Luby: (13:54) Hey Angelia, including you also.
  Helena Tsotsis: (13:54) I'm on LabTracker also. aht@medicine.wisc.edu. I think that I can create these queries in LabTracker.
  Sara Luby: (13:56) Helena, willing to join our little LT group?
  Helena Tsotsis: (13:56) Sara - sure!
  jane caruso: (13:57) Sara...You are the leader of the group!  Can you post your email for the lab tracker users?
  Sara Luby: (13:57) Great, Helena.  For all LT users who have provided an email, I'll be sending out a little distribution list shortly!
  Sara Luby: (13:57) sluby@wpahs.org
Kim Perez: (13:58) Mandy, we just started using EPIC in April, so we are not experts.  I'll be in touch, though, in case we can learn from each other.  kim.perez@hitchcock.org
  Kim Perez: (13:43) Perhaps other EMR groups could work on this together.  We would be interested in trying to do something in EPIC.
  Mandy Kastner: (13:44) We just transitioned to EPIC as well and will be utilizing crystal reports.

  Wisconsin DPH: (13:45) have these measures been shared with the folks in charge of the HRSA SPNS Linkage to Care initiative?
  Sarah Cook-Raymond: (13:49) Wisconsin DPH, the HRSA officers overseeing this campaign have been in touch with individuals throughout  the Bureau and communicating with  both the SPNS System LInkages grantees and CDC 12-Cities grantees since there's so much synergy here.

  Kathy Sarnoski: (13:47) The dates that we were initially told to collect data on (2010 only), do not match what is in the slide presentation.  Please advise.
  Larry: (13:47) What is the relationship between the measurement time of Nov 2010 -Oct 2011 and future reporting
  jane caruso: (13:49) Larry....drop me an email if we don't get to your question. jane.caruso@doh.state.nj.us
  Larry: (13:50) I'll email
  Mac Coker: (13:49) Please address the sharing of clients across Ryan White Parts and how this will impact the data system
  Lynne Mock: (13:51) Can you slowly scroll through the slides during Q&A?
  Janice Hand: (13:52) Can we have a contact list of all the participants so we can see who's involved and from what RW Parts they are funded?
  Janice Piatt: (13:52) will we be reporting on all 4 measures every 2 months?
  jane caruso: (13:54) JANICE....YES!
  Kim Perez: (13:54) It might be useful to know which programs have waiting lists for HAART, since that is something they can't control but that will impact their results.
  Lindi Kim: (13:54) regarding viral load suppression and who we include in the denominator, do we include patients who come to our clinic for primary care but go to another provider for HIV care?  So, we won't have VLs on those pts because another provider orders them
  Coastal Bend AIDS Foundation 2: (13:58) Because we are not a RW clinic, we have no way of tracking appointments. We do have the capability to track VL and CD4 data. Can my organization use this data for the visit measures as they went to the office to get the labs done?
  Jenny Zapp: (13:59) Coastal Bend-do you get Ryan White Funds?
  Coastal Bend AIDS Foundation 2: (13:59) Yes, Part B and D
  Jenny Zapp: (14:00) Do you use CW or Aries for reporting?
  Coastal Bend AIDS Foundation 2: (14:00) ARIES
  Jenny Zapp: (14:01) Are you not a medical clinic? Do you provide more social work type care
  bee: (14:02) What is the difference between CW and AIRS
  Coastal Bend AIDS Foundation 2: (14:02) Not a medical clinic. We work across the hall and provide CM services.
  Jenny Zapp: (14:03) I wonder if this would make more sense for the medical clinic to be part of this campaign?  Its got a pretty strong medical focus.  Just a thought
  Coastal Bend AIDS Foundation 2: (14:03) They are.
  Jenny Zapp: (14:03) CW are Aries both track RW info for reporting the RSR reports.  Aires is required if you get SOA funds
  bee: (14:04) SOA ?
  Jenny Zapp: (14:04) State Office of AIDS
  Coastal Bend AIDS Foundation 2: (14:04) We are always looking to improve our services. Our issue is that if we do not pay for services, it does not report it under any ARIES report.
  Coastal Bend AIDS Foundation 2: (14:05) Partial data received through reports and hand tallying required to complete measures.
  bee: (14:05) TY
  Coastal Bend AIDS Foundation 2: (14:07) Jenny, can you contact me. .amandac@cbaf.org
Denise Figueroa: (14:00) please email us the presentation denise_figueroa_atf@yahoo.com
Nicole Ashley: (14:00) i would like the presentation. nashley@eriefamilyhealth.org
  denise dandridge: (14:01) I would like a copy of the presentation also.  ddandr@lsuhsc.edu
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	Aaron O'Brien, Charleston SC
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	Andrea Colcord, Columbus, OH
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	Daniel Zariczny, Providence, RI

	Daniela Lembo, Port Royal, SC
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	Deborah Johnson, Chicago, IL
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	Donna Rivera, Lawrence, MA

	Edgar Aguilar, horizon Health Center, Jersey City, NJ

	Elizabeth Roth, AIDS Services Center, Bethlehem, PA

	Ellen, Boulder, CO

	Emma Kennedy, Charleston, SC

	Evelyn Foley, Yonkers, New York

	Fulton County Dept. of Health and Wellness, Atlanta, GA (Fulton County)

	Haydee Santiago, New Haven CT

	Heather Mccutcheon, Rock Hill, SC

	Helena Tsotsis, Madison, WI

	Hilary Viens, MSW, LGSW--Richmond, VA (VA Department of Health)

	Hunter Robertson, Richmond, VA

	Jamie T, Sioux City, IA

	Jane Chang, New York, NY

	Janice Piatt, Phoenix Arizona

	Jennifer Naeger, New Hope Clinic of St. Louis, MO

	Jenny Knight, New York City

	Jenny Zapp, Victoria MacDonald Russian River Health Center, Guerneville, Ca

	Jesse Ungard, Baltimore, MD

	Jon Benorden, Center for AIDS Research, Education and Services (CARES), Sacramento, CA

	Jon Benorden, Program Manager  CARES,   Sacramento, CA

	Joshua Blum, Denver, CO

	Julie Drake, Pueblo Colorado

	Karen Reed-Gallegos, Grand Junction, CO

	Katelin Thomas, Suffolk County, NY

	Kathy Sarnoski, Cindy Leon, New Brunswick, NJ

	Ken Ruby, Baltimore, MD

	Kim Perez, Lebanon, NH

	Larry Howell Augusta, GA

	Laura Evans, Marietta, GA

	Leah Thompson, Reno, NV

	Lisa Krull, Memphis, TN

	Mac Coker, Atlanta, GA

	Mandy Kastner, AIDS Resource Center of Wisconsin in Milwaukee, WI

	Mary Bowlesm Toledo, OH

	Mercedes Vaughn, San Antonio, TX

	Michael Moore, Chicago, IL

	Michael Smith, Nashville, TN

	Michelle Kucia, Cleveland, OH

	Mikki Hollinger, Mercy Care Services Atlanta, GA

	Nancy Buffum-Herman, Upstate Learning Network, NY

	Nichelle Nance, Atlanta, GA

	Nicole Ashley, Chicago, IL

	Nicole DeVito, Waterbury, CT

	Pamela Wilson, Rockville, MD

	Rose Farnan, Kansas City, MO

	Ruby Chapman, Diana Parkinson-Windross Houston, Texas

	Sarah Cook-Raymond, Impact Marketing + Communications (HRSA & NQC consultant) Washington, DC

	Sarah Simons, Albert Einstein Medical Center, Philadelphia, PA

	Sebastian Branca, Philadelphia PA

	Shannon Hansen, Christie's Place, San Diego CA

	Sharon Kricun, Steven Bales, Duluth GA

	Sharon Smith, Arcare, Little Rock, AR

	Susan Rubinstein, Susan Rubinstein, Easton, PA

	Tammie Blair, Washington, D.C.

	Taneesa, Philadelphia, Pa

	Teresa Martinez, Pueblo, CO

	Toni Miles, Atlanta GA

	Valetta Rhinehart, Charlotte, NC

	Vivian Acevedo Rivas, New Haven CT

	Zenovia Wright, Washington Hospital Center, Washington, DC
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