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Common CAREWare Data Extraction Problems


· [bookmark: _GoBack]What date do I use when generating reports in CAREWare?
· CAREWare has been programmed to run each of the in+care Campaign measures based on the ending date of the reporting period. When running reports for all four Campaign measures, enter the end date listed for each measure (the end date should be the same for each measure) and the CAREWare system will calculate the rest for you.

· Why would CAREWare have so many patients in the denominator? How can this be regulated at the start?
· The criteria for a patient to be included in your denominator is that they have one medical visit recorded in CAREWare. This means that when you record a medical visit—for any reason—the patient will be considered “active.”
· Establishing clear (and accurate) criteria for what qualifies as a medical visit beforehand is crucial for accurate data input. If you feel your denominator is too large, this is a good first place to check.

· Why won’t some patients that are known to be seeking help elsewhere still in our database?
· CAREWare keeps patients in its system for a full year after the last known medical visit. This cannot be changed.

· How do I make sure my data is accurate if it is mandatory to have them in the database? After all, patients relocate, become incarcerated, and some are deceased…
· You must update the patient’s information by going to the service tab:
1) Change the patient’s status from “active” to “case closed”
2) Enter a sentence or two on why the case is closed
3) Provide a date for when the case closed

· I now want to generate a report, but all of my patients that are “case closed” have not expired since a year has not yet elapsed. How do I make sure my data report’s denominator reflects the performance of my clinic?
· You must create a custom report. There is a current enrollment status option to filter what type of report is printed. Make sure you select active patients only.
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